Energy Upgrade California
Industry Requests and Issues Resolution

SMUD Follow Up Questions to 10Us
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2. |24 hr decision if going to be on-si!

inspection. pr Post insp are |is sent out as soon as SoCalGas sent out as soon as SCE receives the & E - How long until you make a
based on the contractor's tier which is [receives the projects from ICF after  |projects from ICF after their decision
visible on the individual 's  |their letion of the desktop completion of the desktop review.

Green Energy Compass portal. If ajob [review.

is selected for QA it will be flagged ICF must first review the Reservation
during the 72 hour review window and |Form and then verify SCG account
scheduled per the customer's information prior to issuing a Notice of
convenience. All jobs will have a On-site Verification letter.

follow up combustion safety test by
PG&E unless declined by the customer.|
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4. |Walving energy model corrections that If a error is fou the energy model [This is currently under discussion and a|A +/-variance has been put in place for|Not at this time What are the parameters for the
do not affect incentive tier. or other job reporting fields we will draft variance policy is under tests that can be affected by weather discussion? It was identified at one
continue to ask for them to be development. conditions. The contractor number point that the margin of error was +/_
corrected. We are working with and energy model will be used if it falls 3%.
contractors to help them submit within the +/- variance.

accurate models the first time to
expedite review and approval. We
have published our review criteria, tips
for submission and frequency made
mistakes documents to try to address
these issues. PG&E has also
performed a webinar and is beginning
to do onsite visits to further contractor|
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Fast Track approval process for 4 _|We are evaluating the current process |Not at this time Not at this time Yes, after contractor has met desktop |ls there any possibility that this will be
qualified contractors. to see if we can offer an expedited and field verification criteria. done? If not, why not? If yes, When?
|approval for jobs based on contractors
historic performance and knowledge.
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Energy Upgrade California
Industry Requests and Issues Resolution

all inspections to take place at
completion of work.

19a. [Use pre and post retrofit photos

19b. |Only for contractors who do a
minimum of 10 retrofits per month

19c. |Ct must maintall I Y

QA/QC scores on pre and post
inspections.

double as a QA verification.

To remain subjective and due to
scheduling most in-field QA will occur
without the contractor present and not
on the test-out date.

random inspection necessary for QA
QC integrity. For contractors who are
able to demonstrate competencies,
they will move into lower inspection
rate tiers quickly (after first 25 jobs) in
which case only 10% pre and 5% post

INDUSTRY REQUEST Status PG&E SoCalGas Only SCE/SCG SDGE SMUD Follow Up Questions to I0Us
17. |Acknowledge that customers will A Yes, as long as all health and safety Contractors will be required to Agree Agreed but in spirit of collaboration QA|Agree.

sometimes choose to not buy the elements are remedied as part of the |d areas not add d due to will note items in case they were

whole job regardless of contractor job scope. budget | or missed.

recommendations. declining the r ded

installed measure(s).
T T T T PrEmT = == = = P
A3 : e 7 eedand pla Agree. |
4 b ? q..;.~ : e Lk .%u; b R : o AR A S S S e L A dmk; BTN
Create fast track approval process for |B The mentoring sessions on test-out can|Not at the moment Not at the moment. As the program does not have 100%  [Same as PG&E Can we articulate a clear an
Fast Track el the policy? Seems like a lot of

We encourage using photo
documentation as part of job
submissions and in some cases it is

[required. We can't however substitute|

SoCalGas encourages using photo
documentation as part of the job
submission process and in some cases
(HVAC or WH replacement on fail)

provided by

SCE/SCG are collecting photos as

the contractor for
fon purposes.

Not as part of JRT/model review
process.

this for onsite inspections. requires it.
N/A Agree
N/A Agree. In addition, SCG will provide

mentoring to contractors who need
assistance in improving program
performance.

T

chedufed|This wi

agreement but it would be good to
have a streamline approach.

yrs. experince in home performance

New Issues

21

Financing ©
22

EnergyPro Software g
23

Marketing Coop e
24

Bridge Year \
25 |Change the EUC rule of a contractor

being In business for 2 yrs. to having 2 &
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